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> Labgroup Data Center

HIGH-END INFRASTRUCTURE AND PROFESSIONAL SERVICES

What we offer

> Managed Services

> IAAS Services

> Turn-key solutions

> Dedicated client care

Why Labgroup

> Flexible and powerful data center
infrastructure

> 1SO 9001, 27001, PSDC (pending)

> PSF status (Professional of the
financial sector supervised by the
Luxembourg CSSF)

> Serving Financial, Industrial and
Public Sector

> Operations in Luxembourg, Ireland
and Gibraltar.

Extended Service
Offering

> Professional Hosting Services ©Labgroup Data Center Contern, Luxembourg

(laaS, Paa$, Virtual Servers).
> Disaster recovery and business

continuity. Labgroup’s data center combines high-end infrastructure with dedicated
) nterprise backup & recovery: services to host your IT systems in the most professional way. Our innovative
nformation Lifecycle Management: ) . .
Document Management Solutions, on-demand architecture uses an open building-block approach which fully
Physical storage, document ; ; ; i
; A integrates power, cooling and environmental management within a rack
scanning & digitization, records = : - ) ) ) i i
management, legal archiving, optimized design. We build, deliver, maintain and monitor - you use it as a
secure destruction "
facility.
Technology Partners
vmware > High-end Infrastructure: Located at the heart of Europe, Luxembourg
APC  NZXSAN PARTNER . . : _ ,
o has positioned itself as a high-technology data hub combined with
<4 fTRIX attractive and very stable business conditions. Our data centers provide
Microsoft Partner  parTnE e low latency with multi-tier connectivity for unmatched reliability and
performance.

v DataCore-
> Professional Service: Our concept lets you install only what is required
today, yet easily scalable to meet future demands. Combined with
multilingual client services, Labgroup provides you with professional
expertise to help you with your IT infrastructure needs.
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Labgroup Data Center

Luxembourg -
the data hub of Europe

High end technology hub:

> Low latency, at the heart of
theinternet hubs of Europe:
Amsterdam, London, Brussels,
Frankfurt and Paris.

> Redundant high-capacity fiber

optic.

Ultra-high bandwidth

First class Telco networks

Ultra modern Tier-IV and Tier-lll,

high availability and state-of-the

art infrastructure.
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Attractive business place:

> Attractive IP and Tax Laws

> Skilled multilingual workforce
> Strong R&D environment

> Political stability

> Central location in Europe

http://ict.investinluxembourg.lu

Flexible and powerful datacenter infrastructure

<> A

Managed Services

Premium Design

Power & Cooling Connectivity

Security & Safety

Managed Services

> Dedicated IT Services. Rental, private space, racks. laaS services.
> NOC (Network Operations Centre).

> Client service 24/7 in 5 languages.

Power & Cooling

> Green energy.

> Dedicated backup generators and transformers on-site.

> Hot-swappable UPS modules.

> Scalable chilled-water cooling system without Ammonia (NH3).
> Low PUE.

> InfraStrucXure™ in-row RC Air Conditioner for optimum cooling.
> Live monthly tests.

Security & Safety

> Fire and smoke detection using optical smoke and fire ray beam detectors.
> Argonite® extinguishing system with minimum impact.

> Rack Environment Monitoring.

> Triple security access.

> Security 24/7/365.

Connectivity

> Multi-tier communications.

> National : LuxConnect, TERAlink, Luxembourg Telecom, Cegecom, Belgacom.
> International : Verizon, Cogent, BT, AT&T, Colt, Level 3, Hibernia Atlantic.

Premium Design

> High density racks

> Tool—less mounting into NetShelter® SX 19” enclosures.
> Redundant metered PDUs per rack

> Direct Power Monitoring

> APC Technology
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